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WHAT WE DO
Itec’s Managed Business Services address technology challenges in your 
business processes, and then manage the operational implementation 
of that solution as a service.

We are a Level 1 B-BBEE accredited vendor providing all the services 
your business needs in one place, including document management, 
communications, and security, which all have the option of being cloud-
based and mobile.

Our team has both strategic and operational expertise in the hardware, 
software and technology powering these services. After identifying your 
requirements, our team suggests the most cost-effective combination of 
owning, integrating or renting the systems that will run your technology, 
then we manage them for you so you can build a mobile, agile, connected 
business.

Itec Managed Business Services

We can integrate security into every part of your business so that you are more prepared for disaster recovery, 
business continuity, more aware of your employee activities and have a solid operational awareness of your technology.

Security

We can help you to run your business applications and hardware in the cloud. Since everything in the cloud is more 
connected, you can securely cross reference and share information across different applications.

Cloud

We can seamlessly integrate cloud-based digital services with your in-house ERP systems, saving a lot of time and 
money. This way you get all the benefits of systems that can talk to each other, without changing what you already 
have.

Document Management

Business now happens on the move, whether as the core or an enhancement to your solutions. We can assist you in 
the adoption and implementation of a mobile technology strategy.

Mobility

Our in-house finance solutions offer customers flexible, affordable and accessible finance, managed by highly capable 
consultants who help to structure any deal simply and efficiently.

Finance

A single point of contact for cost-effective, 
managed technology services.

The message is more important than the medium, especially when we have assessed your business to give you 
access to all the tools of communication you need. PABX, mobile, video conferencing, data calling and connectivity… 
whatever works for your business to get the message across.

Communications

Certified Level 1 B-BBEE

47 offices across Southern Africa

Partnerships with SA’s leading Tier 1 
Network Providers

Importer and distributor of leading 
technology brands

First to offer a Certified Carbon Offset 
Programme

National Resolution Centre
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WHERE TO GO FROM HERE Index

Connectivity				    •iLink  •APN  •Voice  •Mitel

Video/Voice				    •MiVoice

Voicegate				    •Yealink  
	
Unified Communications	 •StarLeaf  

Communications

CCTV Range

Access Control			   •Bio Metrics •Facial Recognition
						      •Thermal Solutions 
Additions				    •Electric Fence •Boom Gate/Gate 		
						        Motors •Alarm Systems

Hosting					      •Firewall Hosting •Virtual Server Hosting 	
						      •Domain Hosting
				     
Cybersecurity			   •Sophos

Security

Cloud

Document Management

Mobility

Financial Services

Printers					      •Itec Multi Functional Printers
						      •Lexmark  

Software Applications 		  •Print Director •SyncPLUS •doc-IT
						      •M-Files •Document Navigator
						      •Microsoft 365

iWorkspace 				    •iWorkspace RS •iWorkspace Sensors

Flexible and Affordable Finance Options 
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COMMUNICATIONS

More than just a call Connectivity

Connectivity and communications are no longer different 
things but operate on the same technology foundation.

This creates one business network that is available to nearly 
any part of the country, whether connecting via fixed line or 
wireless mediums. The benefits include immense savings and 
unlocking new levels of collaboration, business intelligence 
and customer service.

It is no longer necessary to own the equipment and 
platform, other than the end-user devices such as phones 
and headsets. Itec will manage your communication needs  
as a service, reducing costs, streamlining and integrating  
your systems and improving your clients’ experience  
of your brand.

Future proof and simplify your 
business’s ever-growing and ever-
changing technology requirements.

Itec will work with you to assess your solution requirements 
by looking at and understanding your exact connectivity 
requirements. We will then propose a solution from our 
range of APN, Microwave and Fibre products that are 
customised and scalable, designed to assist in managing  
and limiting unnecessary network cost. Once approved,  
we will fully manage the implementation and handover of the 
installation whereafter it will be supported by our technical 
expertise.

Index Next
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iLink Connectivity - Your Business' 
platform for convergence  

Itec Integrate is committed to deliver high-quality fibre 
and licensed wireless connectivity solutions in a range of 
iLink service options focussed on servicing the enterprise, 
corporate multi-site, international, SME and SOHO businesses 
alike. iLink offers a reliable, high-speed connectivity platform 
for the convergence and management of the simplest to the 
most complex data, voice and IP based services.

COMMUNICATIONS - Connectivity

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

Shared and Private APN - Connectivity 
anytime and anywhere 

Ensure business continuity securely and cost-effectively by 
providing your workforce with a solution that allows for 
connectivity anytime and anywhere based on the mobile 
data, content allowance and confines set by your organisation.

Shared APN
A Shared APN, allows for direct access to the internet 

and includes a Hosted Firewall that will allow for general 
limitations to be set by SIM/user.

Private APN
The Private APN solution will allow for the allocation of a unique 
Access Point Name, which is a unique identifier that allows mobile 

devices to connect to their organisation. This APN solution also offers 
Hosted or Onsite Firewall selection that will allow for customized 

rulesets and the option to have internet access routed over a current 
Itec Corporate Network (MPLS).

Our connectivity solutions can be customised to the customer’s unique 
requirements and include:

APN is short for Access Point Name which facilitates a secure gateway between Mobile networks and other computer networks as well as the 
public internet. An APN solution allows for multiple SIM cards across various mobile networks (Vodacom, MTN and Telkom), connecting to the 
Internet via the Itec network, utilising a shared data bundle and governed by a Hosted and/ Onsite Firewall that further enhances the management 
and security of your users and your organisation. Itec APN solutions consist of two options:

APN

Index Next
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Depending on your connectivity, business size, location and infrastructure, Itec will customise a voice solution that is service-based, reducing 
your investment in hardware. After assessing your communication needs, business challenges and existing systems we will propose either a small, 
medium or enterprise PABX solution that can be financed over 24, 36, 48 or 60 months.

We offer voice products from the MiCloud, MiVoice  and MiContact Centre ranges

Make that call

Mitel 6863 SIP Phone Mitel 6865 SIP Phone Mitel 6867 SIP Phone Mitel 6869 SIP Phone

This 2-Line SIP Phone with 
2.75” graphical monochrome 
LCD display, programmable 

hard keys, and smaller desktop 
footprint is an ideal option 
for business environments 

that have light telephone use 
requirements.

The Mitel 6865 SIP Phone offers 
exceptional value in a fully 

featured, expandable IP phone. 
It has eight programmable keys, 

XML capabilities, Expansion 
Module and native DHSG/EHS 

support and Gigabit throughput 
for PC connectivity.

The Mitel 6867 SIP provides 
remarkable HD wideband audio 

and an enhanced speakerphone, 
a large colour LCD display, dual 

port GigE, six programmable 
soft keys, four context-sensitive 
system keys, native DHSG/EHS 
headset and Expansion Module 

support.

The Mitel 6869 SIP Phone commands 
the desktop with its large 4.3” colour 

display, powerful crystal clear HD 
audio and 12 programmable soft keys. 
Dual Gigabit Ethernet ports, magnetic 

keyboard interface, native DHSG/
EHS headset support, and choice of 

expansion modules.

M685 Expansion Module M680 Expansion Module K680 Detachable Magnetic 
Keyboard

Wall-Mount Kit

The M685 features a 
colour LCD screen and 28 

programmable keys, with the 
ability to scroll through three 

pages of programmed entries.

The M680 is compact, cost 
efficient, and provides 16 

additional programmable keys  
with built-in LEDs.

The K680 Detachable Magnetic 
Keyboard magnetically attaches 
to the 6867 and 6869 models to 
allow easy and quick navigation 
through features and directories.

All Mitel 6800 Series SIP phones can 
be wall-mounted safely and securely. 

The wall-mount kit has a two piece 
slide-and-lock design and includes a 

short Ethernet cable, making installation 
simple and efficient.

COMMUNICATIONS - Voice

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

Index Next
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Cloud Managed APs Security Appliances Switches

Access points are built from the highest grade 
components and carefully optimised for a 
seamless user experience enabling faster 
connections, greater user capacity, more 

coverage, and fewer support calls.

•	 BYOD policies
•	 Application traffic shaping guest access
•	 Enterprise security
•	 WIDS / WIPS Location analytics

Security Appliances can be remotely 
deployed in minutes using zero-touch cloud 

provisioning. Security settings are simply 
synchronised across thousands of sites using 

templates. AutoVPN technology securely 
connects branches in 3 clicks, through a  

web-based dashboard.

•	 Zero-touch site to site VPN
•	 WAN optimisation
•	 NG firewall
•	 Intrusion detection
•	 Content filtering

Access and aggregation layer switches 
provide the backbone for networks of every 

size, combining secure, scalable, robust 
performance with an intuitive management 

experience.

•	 Voice and video QoS
•	 Layer 7 app visibility
•	 Virtual stacking
•	 PoE / PoE+ on all ports
•	 Remote packet capture, cable testing

Itec offers cloud managed edge, branch, and enterprise-class campus IT solutions to bring simplicity to organisations of every size. With 
wireless, switching, SD-WAN, security, communications, mobility management and security cameras, all centrally managed from the cloud, 
we give IT administrators visibility and control, without the cost and complexity of traditional architectures.

100% Cloud Managed IT

CLOUD SERVICES - Hosting 

Firewall Hosting

ENABLES MOBILE WORKINGCLOUD-BASED FUNCTIONALITY

Virtual Service Hosting Domain Hosting

Enable your business’ cloud strategy 
with Virtual Machines that are secure, 

stable and at high availability. 
. 

Itec offers domain hosting. A domain host 
is an internet service that manages your 
domain name, such as, example.com. 

Domain hosts use Domain Name System 
(DNS) records to connect your domain 

name with email, websites, and other web 
services.

Index Next
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Server Protection Central Management Email Protection

Sophos employs a comprehensive 
defense-in-depth approach to server 
protection. Intercept X Advanced for 

Server prevents attacks from reaching 
the server, detects attacks before they 

run, and cleans up damage in case 
of a breach.

Sophos Central helps you manage 
security policies and administer multiple 

products from a single web interface. 
No management servers to deploy 
or install, your endpoints, servers, 

appliances, and devices will check in 
directly with Sophos Central.

Sophos Email is built to integrate 
seamlessly with popular email

platforms, Sophos Email is engineered 
to keep businesses safe from email 

threats, simply stopping spam, 
phishing, malware, and data loss.

Endpoint Protection Network Protection  Cloud Protection

Sophos Intercept X is the world’s 
best endpoint protection, combining 

ransomware protection, deep learning 
malware detection, exploit prevention,  

EDR, and more in a single solution

Proven protection for your network – 
simpler, faster, better. Making it easy 

to extend your secure network to 
employees anywhere. Also provides 

security, visibility, and control for all your 
devices, regardless of the access point. 

Easy to deploy and manage. 

Optix delivers the continuous  
analysis and visibility organisations  

need to detect, respond, and prevent 
security and compliance gaps while  

finding ways to optimise cloud spend. 

CLOUD SERVICES - Cybersecurity

Traditional security can’t keep up with the constantly changing threat landscape. Sophos solutions deliver the world’s best 
protection, innovating new solutions to continuously improve your cybersecurity.

Index Next

https://itecgroup.co.za/services/sophos/
https://itecgroup.co.za/services/sophos/
https://itecgroup.co.za/services/sophos/
https://itecgroup.co.za/services/sophos/
https://itecgroup.co.za/services/sophos/
https://itecgroup.co.za/services/sophos/


DOCUMENT MANAGEMENT

Streamline Your Printing 
Operations 
After assessing your existing print environment, we build 
a solution to best meet all your business needs. Upgrading 
and consolidating your print hardware, while considering the 
software and services that best enable employee mobility, data 
security, and efficient, streamlined document management. 

Our advanced software solutions integrate with your printing 
hardware and allows us to assess and guide your business. 
Itec provides quarterly reports to make business continuity as 
efficient and cost effective as possible. Itec is a Managed Print 
Service provider that strives to implement secure and efficient 
solutions to ensure business continuity.

There are great efficiencies to be 
found if you treat your data smartly, 
deciding what is relevant now and 
what should be archived. 

Index Next
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A3 Mono MFP A3 Colour MFP Production Printers

      Up to 95 ppm        Up to 45 ppm        Up to 136 ppm

Offering a smart combination 
of features, technologies and 

investment for a competitive edge 
in business production printing. 
A modular system starting with 
entry-level hardware costs plus 
it features energy star awarded 

green technology.

The Itec A3 Colour MFP range 
offers high-speed output printing 

and scanning to help improve 
your productivity. It also features 

advanced system integration 
options and a built-in print system 
with a “touch and swipe” interface 

for customisable operation.

Itec’s Production Printing range 
adds power, performance and 

simplicity to any production print 
application -- up to 136 ppm print/

copy output, real-time image 
density and colour density control 

sensors, and digital colour imaging 
to rival offset printers at a fraction of 

the cost.

A4 Mono Single Function A4 Mono MFP A4 Colour Single Function A4 Colour MFP

      Up to 57 ppm       Up to 57 ppm       Up to 47 ppm       Up to 47 ppm

The Lexmark Mono Single 
Function range of devices 
is ideal for midsize to large 
workgroups offering rich 

features including multiple 
finishing options. 

The A4 Mono MFP range 
of devices brings powerful 

productivity tools, cost-saving 
workflow solutions and a large, 

intuitive colour touchscreen 
interface for amazingly simple 

access to a rich range of 
features. This includes duplex 
scanning, advanced copying 

and easy user authorisation for 
enhanced security. 

The Lexmark Colour Laser Print-
ers are machines that combine 
the functions of a workgroup 

printer with the simplicity of a per-
sonal output device. They have 
integrated advanced security 

settings and can print up to 47 
pages per minute in both black 

and white, as well as colour. They 
also come with the function of 

duplex (2-sided) printing.

For high-quality, cost-effective colour 
that never slows you down, the Itec 

colour multifunction printer combines, 
standard wireless connectivity, web 

browser and touch-and-swipe control 
convenience in compact dimensions 

to fit any office space. Simple 
networking for mixed multifunction 
printing and desktop environments.

ENABLES MOBILE WORKINGBUILT-IN, SECURE ENCRYPTIONCLOUD-BASED FUNCTIONALITY

DOCUMENT MANAGEMENT - Printers

Index Next
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MOBILITY SERVICES - iWorkspace

iWorkspace RS (Resource Scheduler)

iWorkspace Sensors

Hoteling and Mobile Workforce Desk Booking Room Scheduling

A powerful combination of improved 
employee productivity and real estate cost 
savings. Whether your corporate culture 

includes mobile employees or you’re 
introducing an agile work strategy, the key 
to success lies in user-friendly tools and a 
focus on employee change management. 

This is ideal for a flexible workplace 
strategy that fits the needs of your 

employees. It provides critical controls 
for the allocation and reservation of 

workstations, allowing for the safe return 
of employees to the workplace. 

Schedule the rooms, resources and 
services you need, quickly and easily. 
Better manage last minute changes, 
keeping your cool with information at 

the ready. Use an intuitive interface and 
configurable workflows.

Occupancy Sensors Environmental Sensors

Turn space challenges into opportunities 
with real-time objective data that allows 

you to identify, plan and deliver the ideal 
workplace. Sensor data reveals

actionable insights that can improve 
employee productivity.

 
. 

They monitor temperature, humidity, light, 
noise, air pressure, and air quality in a 

workspace. The platform unifies occupancy 
and environmental data to provide 

organisations with the information needed 
to make educated and cost-effective 

decisions.

Index Next



We don’t believe in one-size-fits-all financing. It’s why our first job 
is to listen. Get to know you, your business and your goals. Because 
your technology goals deserve a perfectly tailored solution.

Our rental finance specifically designed and available for any Itec 
product or service is widely regarded as the best in the industry 
due to its flexibility, affordability and ease of access. We provide 
relationship-centric, personalised service combined with years of 
experience to get you exactly what you need for your business. 

The technology industry is ever-changing and rapidly evolving. We 
continuously focus on providing your business with simple and 
innovative finance and rental solutions that help you achieve the 
most from your business investments. We are invested in creating 
a seamless customer experience.

From security to connectivity, cloud, software and unified communications, our specialists devise solutions that adapt to your rapidly changing 
technology requirements, allowing your business to grow and succeed with the right technology and finance solutions. Along with providing options 
for hardware rentals, we also offer comprehensive programs for financing and renting of software solutions.

ITEC Finance Benefits
•	 Customised Finance Solutions
•	 Flexible Rental Options 
•	 Upfront Funding Facilities Available
•	 Easy-to-Complete Forms
•	 Electronic Contracting
•	 Prompt Credit Decision 
•	 Dedicated Support Team
•	 Service That Delivers
•	 One Point of Contact

•	 Funding Available from Sole props, SME’s to large JSE Listed Companies
•	 Cash Flow Benefit - No upfront capital expenditure required
•	 Deferred Payment Options
•	 Reserve Capital for Business Growth
•	 Tax Deductible Rentals
•	 Full Comprehensive Insurance Cover Available
•	 Flexible Payment Terms and Structures (ranging from 12 - 60 months to align with 

your business requirements and or asset lifecycle)
•	 Preferential Upgrades with Itec

FINANCIAL SERVICES

Index Next






